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Section 508 of the Rehabilitation Act of 1973 and CSU Executive Order 926 require all University webpages to be accessible to all visitors regardless of disability.  To meet this objective, Cal State L.A. established a process for ongoing enterprise-wide website monitoring, evaluation and remediation, in addition to well-defined campus standards and implementation procedures.  The campus is audited annually for compliance with Accessible Technology Initiative (ATI) accessibility standards.

Purpose of the Web Access Exemption Form
When University-owned or sponsored webpages cannot comply with Section 508 standards due to the nature of the content or the constraints of the technology, a request for exemption can be submitted by the department web coordinator with approval from the dean or manager and the vice president.  Exemption requests will be considered on a case-by-case basis.  The information provided on this form is used to document remediation steps and target dates, and will be used as supporting compliance documentation for the annual audit.
Responsibilities

Information Technology Services is responsible for:

· Conducting a monthly scan of the campus website using Compliance Sheriff automated monitoring software to identify areas of risk and detect specific Section 508 standards violations.
· Posting the college and division results on the official University ATI website.

· Notifying departments and/or web authors of remediation requirements, as appropriate.

Divisions, departments and designated web authors are responsible for remediating inaccessible webpages by:
· Using Compliance Deputy to test and repair individual webpage content prior to publication.

· Reviewing monthly web-posted Compliance Sheriff reports and repairing non-compliant online content.  

· Providing alternative methods for obtaining information during any period in which inaccessible pages are undergoing retrofits.

· Describing inaccessible materials on a page in the production environment and explaining an alternative way to obtain the information, depending on the extent and nature of the accessibility problem.

· Replacing webpages containing inaccessible navigation elements with a temporary accessible webpage.

· Providing additional language on inaccessible forms that must remain in place that describes an alternative method of completing the form.

· Requesting any exemption when the nature of the content or the constraints of the technology inhibit compliance.

Web Coordinator Information

	Contact Name:
     
	Contact Title:

     
	Contact Email Address:

     

	Department:
     
	College/Division:
     
	Contact Phone:
       

	Web Coordinator Name (print or type):
     
	Web Coordinator Signature:
     
	Date:

     

	ITC Name (print or type):
     
	ITC Signature:
     
	Date:

     


Exemption Request
The department web author/web coordinator has attempted unsuccessfully to correct the findings on the following inaccessible webpage(s).  The issue is being escalated to the ATI Web Accessibility Working Group for assistance.  In the event a resolution is unavailable, this request for exemption will be forwarded to the ATI Steering Committee for evaluation and approval or denial.
	Date of Compliance Scan (month and year):        
	Number of inaccessible pages found:        

	Webpage Name:       
	URL:       

	Describe the finding:        

	Describe the actions you have taken to remediate the error:        

	Webpage Name:       
	URL:       

	Describe the finding:        


Describe the actions you have taken to remediate the error:        
	

	Webpage Name:       
	URL:       

	Describe the finding:        

	Describe the actions you have taken to remediate the error:        


Approvals
	Requests for exemption require approval of both of the following.
 FORMCHECKBOX 
  Dean or Manager (print or type name)        
____________________________________________    ________________________________

Signature                                                                      Date
 FORMCHECKBOX 
  Vice President (print or type name)        
____________________________________________    ________________________________

Signature                                                                      Date

	ATI Web Accessibility Working Committee

____________________________________________    ________________________________

Signature                                                                      Date
 FORMCHECKBOX 
   Problem has been remediated                         FORMCHECKBOX 
  Exemption Request forwarded to the ATI Steering Committee

	ATI Steering Committee

____________________________________________    ________________________________

Signature                                                                      Date
 FORMCHECKBOX 
   Exemption Denied                                      FORMCHECKBOX 
   Exemption Approved

Next action items, if any: ____________________________________________________________________________________
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